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HIS Technische

Introduction e

This agreement is the contractual definition of the technical and organizational conditions and
processes between HJS Emission Technology GmbH & Co. KG and the supplier.

The company HJS commits itself and its suppliers to achieve the target to deliver products and services

Without Failure

At the right time

In the right amount
Sustainable
Environmentally aware

AN NI N NI

.... and to continuously improve in this every day...

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
environmental agreement.pptx Confidential




HIS Technische

The HIS Purchase Process spien

Ausgabe: 03-05-2023

Emission Technology

The HIS purchase process basically consists of 4 elements:

1

4 Start DeIivery\

2.1 Raw Material Requirements
2.2 Feasibility Assessment

2.3 Advanced quality planning
2.4 Product and Process approval
2.5 Quality Capability

2.6 Troubleshooting

2.7 Change Management

1.1 Supplier self-assessment
1.2 Management Systems

1.3 Sustainability / environmental awareness
1.4 Confidentiality agreement

4.0 Continuous Improvement 3.1 Supplier Evaluation
4.1 Requalification 3.2 PPM- Management / individual
4.2 Audit Management Qualityagreements
N Improve k check/

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
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Start

1.1 Supplier self-assessment

In order to ensure that the supply relationship starts as smoothly as possible,
it is important to have all the information clearly available.

For this purpose we will provide you with the following documents:
= HJS general terms and conditions of purchase

=  C5-FB-04 - Supplier self-assessment

= C5-TS-02 - Quality, sustainability and environmental guidelines
= CA4-TS-04 - Packaging regulations HJS

= HJS Confidentiality Agreement

These are fundamental for a supply relationship and must be
checked/completed and confirmed

All information provided in the supplier-self-assessment is binding. They will
be evaluated by a team from the environment, quality and purchasing
departments at HJS and finally signed by both parties (HIS/Supplier).

Any change in the information must be reported to HJS immediately after it
becomes known.

The supplier self-assessment signed by both parties is the basic approval for
establishing a supply relationship.

HIS Technische
Spezifikation
C5-TS-02

Ausgabe: 03-05-2023

Emission Technology

Lieferantenselbstauskunft /
Supplier Self-Audit

HJS Farmblatt
Ch-FB-04
Auzgabe: 16-12-2021

Firmendaten | Company Data

Firmenname
Company Mame

Strafe
Street

Fuostleitzahl und Ot
Post code and Lacation f

Land
Country ;

Telefonnummer
Fhone-Mo,

Farnumme
Fai-MNo

Internet (LIRL)

e-Mail

Nams

Fhane

e=Mail

Geschiftsleitung
Managing Dlirector

Technische Leitung
Technical Manager

Froduktionsleiter
Production Manager

Vertrichsleiter
Sales Manager

GIf-Lzitung
GQ-Manager

Ewauftrager Fir
Froduktricherheit & Konformitat

Frodust Safery & Canfarmiy

UPA-Leitungf-beauftragrer
LIM-Manager

Biitte geben Sie die Fertiglngs verfahren ihrer 20

lisfernden Produkte ader zu ligferndan
Diensteiztungen an.

Flease name the production processes of your

products or supplied service.

Entwicklungsschwerpunkte
Main dewelopments

Fiechtsform
Legal form

Eigentumswerhiltnisse
Owner and Owrers interest

Konzernzugehdrigkeit
Fart of a conglomerate { group

Eigenk apitalquote
Equity ratic

Irvestitionen der letzten 3 Jahr
Capital expenditure last 3 years:

Fremidkapitalquote
Foreign capital ratio

Anzahl der Mitarbeiter
Mumber of employzes

Vorjahres-Umsatz
Lazt year's turnower [Eura]

= in der Produktion
= within production

Gezamtumzatz der letzten 3 Jahre:
Total -Turnowver of the previous 3

= im Qualititsbereich
= within Guality Department

Anteil HIS am Umsatz [3]
share of HJS []

PR LA |22 TN | YR R R Y L e




HIS Technische
Start
C5-TS-02

Ausgabe: 03-05-2023
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1.2 Managementsystem

CERTIFICATE &5

The supplier commits to develop, introduce and maintain at least one quality
management system in accordance with ISO 9001 towards HJS.

This is to certify that

Cause our products are used in different industries with different purposes,
additional management systems are necessary depending on the industry and
area of application of the products.

HJS Emission Technology
GmbH & Co. KG

Emission Technalogy Dieselweg 12

58706 Menden

Gemany

Evidence of the respective management systems must be attached to the
supplier self-assessment C3-FB-04 as part of the supplier evaluation
process. When a certificate expires, the currently valid certificate must be
sent to HJS without request.

has implemented and maintains 3 Quality Management System.

Scope:
Development, production and sale of exhaust treatment systems and exhaust gas systems.

Any change in the management system that affects the certification must be
reported to HJS immediately after it becomes known.

Through an audit. documented in a report. it was verified that the management system
fulfills the requirements of the following standard:

+ This means e.g. when changing: 1S0 9001 : 2015
+ company name

* name/address of a production site,
* Loss of certificate / levy

Certificate registration no. 000711 QM15

Valid from 2020-12-24
. Scope Valid until 20231223
. Date of cerification 2020-12-24
* Relocations
« Etc...

DQS GmbH

Moty

MakusBisher
Manaaging Director

The supplier ensures that its sub-suppliers also meet the above requirements.
As proof, the supplier is able to present the valid certificate of an accredited
certification company (as shown).

Accradied Body: DQS GmbH, Auguet-Scharz-Si 1, §0433 Frankfurt am Main, Germany

Each certificate must contain the seal of a recognized member of
the International Accreditation Forum Multilateral Recognition
Arrangement!

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
environmental agreement.pptx Confidential



Sustainability And Environmental Protection st

1.3 Compliance with legal requirements / other
guidelines

When delivering the goods and providing services, the supplier must observe all
applicable regulations, in particular with regard to occupational health and
safety, working conditions and environmental protection, as well as all
applicable laws and regulations of the country concerned and ensure that all of
its employees and subcontractors or agents comply with these rules, laws and
regulations.

» In order to preserve our environment for future generations, we recommend
the introduction and implementation of environmental management
according to 1ISO 14001 and/or EMAS or ISO 50001

» We recommend carrying out life cycle assessments based on ISO 14040 ff
to determine and improve the overall environmental profile

» The supplier assures for his company that the products to be delivered are
manufactured or processed without exploitative child labor within the
meaning of ILO Convention No. 182 and that this is also required of his
suppliers.

https://www.ilo.org/wcmsp5/groups/public/---ed _norm/---
normes/documents/normativeinstrument/wcms c182 de.htm

» The supplier will not employ anyone against their will. Employees have the
right to terminate their employment within a reasonable period of time. The
requirements of the ILO Convention No. 29 must be observed and passed
on to his suppliers.

https://www.ilo.org/wcmsp5/groups/public/---ed _norm/---
normes/documents/normativeinstrument/wcms 319064.pdf

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
environmental agreement.pptx Confidential
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Ausgabe: 03-05-2023

CERTIFICATE L5

This ks 0 cerfy St

HJS Emission Technology
GmbH & Co. KG

RGN Dby Ciesabmeg 12
52705 Menden
Gemany

has implementesd and maintsies an Environmental Managsment Syatsm.

Scope
Development, production and sale of exhaust neatment systems and exhaust gas systems

Thrcegh an audt, documenizd In a neport, | was verfisd that fe management system
fubiis the requiremenis of the following sSandard:

SO 14001 : 2015

Cesificale regisirafion mo. D007 UWAS
Waild from AOO-12-24
Walld wnti AT
Caie of certfication AOO-12-24

DaE GmbH

/ /<
frﬁﬂ&::k\_}’f’% #

atom Dishe
Eamagrg Dredoe

Accreciied Body: DOS Gmbi, August-Sohmar-Sorele 2, S04 Franidun sm Men, Gerrany

Emission Technology



https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c182_de.htm
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_c182_de.htm
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_319064.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/normativeinstrument/wcms_319064.pdf

HIS Technische

Principles of fair competition / Anti-corruption iy H./S

Ausgabe: 03-05-2023

1.4 Principles of fair competition / Anti-corruption

HJS rejects corruption and bribery. In dealings with business partners and government institutions, the interests
of the company and the private interests of employees on both sides are strictly separated. Decisions are made
free of extraneous considerations and personal interests. The applicable law on corruption must be observed.

Among other things, the following must be observed:

The granting of personal benefits by HJS and its employees to national or foreign public officials (such as civil
servants or employees in public service) with the aim of obtaining advantages for the company or themselves or
third parties is not permitted.

Monetary personal benefits in return for unfair preferability in business dealings may not be offered, promised,
granted or approved. Likewise, personal advantages in return for unfair preferability in business dealings may
neither be demanded nor accepted in dealings with business partners. Management and employees may not
offer, promise, demand, grant or accept gifts, payments, invitations or services in business dealings that are
granted with the intention of unfairly influencing a business relationship or where there is a risk of jeopardizing
the professional independence of the business partner. This is generally not the case with gifts and invitations
that are within the scope of customary business hospitality, custom and courtesy.

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
environmental agreement.pptx Confidential



HIS Technische
Spezifikation

. - : ] o
Sustainability And Environmental Protection .

2.1 Raw Material Requirements

If a delivery contains chemical substances, mixtures and/or products that are HJS
subject to the following European legal regulations:

Supplier confirmation declaration
- EU Regulation 1907/2006/EC Annex XVIl Compliance Non EU supplier -

RoHs 2011/65/EU
Reach 1907/2006
Conflict Minerals 2017/821

Company Name

Street

The supplier must comply to this regulations with all obligations resulting from the Postal code and City

corresponding and any supplements. The supplier also commits to impose these Country
obligations on any subcontractors. If the marketing of a delivery item is restricted
and/or discontinued due to one of the above-mentioned regulations, the supplier

=y

. We commit ourselves to communicate to HJS Emission Technelogy GmbH & Co. KG if

shall inform the customer of this in writing at least six weeks before the one of the artcles suppied by us contains substances for which Annex XVII defines 2
impediment, restriction and/_or Q|scont|nuat|on takes effect. The supplier is liable for 2. W guarantes that no substances for which Annex XVIl contains a restriction will be used
any breach of the above Obllgatlons. in one of your products unless it complies with the conditions of that restriction.

3. We guarantee that all delivered products comply with the substance restrictions regulated
in the current version of Annex XVII REACH.

If a supplier does not come from the european unit, a corresponding letter of
explanation must be prepared. This letter and further information can be found at 4. The requirements mentioned in the “Annex XVIl Compliance Non EU supplier” are
. legally bindi d f dard busil .

our homepage in the download area egally binding and part of our standar siness terms.

https://www.hjs.com/unternehmen/einkauf/

date address contact person

If required in the order, a corresponding entry must be made in the IMDS system: responsble for REACH fssues

https://www.mdsystem.com [\ eremiaipars

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
environmental agreement.pptx Confidential
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Feasibility

HIS Technische
Spezifikation
C5-TS-02

Ausgabe: 03-05-2023

Emission Technology

2.2 Feasibility assessment of product/service

J

specifications.

In addition to the standards listed, the HJS order documents are binding,

e.g.: .
> Drawings !
» DIN standards / HJS standards,

» Technical terms of delivery, data sheets, etc.

» Agreed test instructions and test equipment

» Additional order information, e.g. B. Packing instructions

» Special legal regulations

» Special regulations for environmental protection and recycling

If anything is unclear / or missing information, these have to be requested...

All specifications provided must be subjected to a feasibility
assessment before the offer is made.

By sending an offer to HIS, the supplier confirms that the
product can be manufactured / the service can be provided for
the stated cost.

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
environmental agreement.pptx Confidential



Advanced Quality Planning

Ausgabe: 03-05-2023

Emission Technology

2.3 Methods / documentation of quality planning

To ensure the goal of "zero-defect quality” in all phases of the product life cycle, it is important to plan, control
and document them appropriately.

The following methods/documentation are to be used for this in order to achieve/ensure consistent quality.
» Process flow diagram (definition of quality-related processes)
Product/ process risk analyzes (definition of the appropriate scope of testing e.g. FMEA)

Controlplan
Control plan (definition of the scope of testing)
Inspection plan (specification/documentation of the results of the scope of inspection in production)

Initial sampling (validation of the scope of testing + approval by HJS)

vV V V VYV V

Basic for the methods described in VDA Volume 4 should be used as guideline for this Priifplan

Product- and Process-FMEA

Considering the use of its products at HJS and its customers, the supplier carries out preventive risk Produkt und
analyzes (e.g. FMEA) for all products delivered to HJS and the associated processes and updates these in Prozessfreigabe
the event of any deviations in product and/or process quality and changes corresponding.

Points assessed as critical have to be improved immediately by means of suitable corrections and
preventive measures so that specification, properties and product safety as well as capable production can

be guaranteed. Stabiler

Serienprozess

The scope of a risk assessment should always be appropriate. We recommend part
families, standardization and digitization for these topics.

If you have any further questions about this, simply get in touch with our supplier
management team. We can support or advice for the next steps with you.

C5-TS-02_2022-07-26_Qualityassurance, sustainability and

environmental agreement.pptx Confidential 10



Quality Planning For Software:

Ausgabe: 03-05-2023

When developing and delivering automotive-specific, product-
related software or products with integrated software, the supplier
must implement and maintain a quality assurance process.

» In order to evaluate the software development process, the
supplier must use software development evaluation methods.

» The assessment must include a prioritization of risks and
potential impacts for HJS and the end customer.

» The results of software development skills self-assessments
must be documented and retained

The guideline VDA volume 1is to be used to
determine the retention period of the
documentation.

C5-TS-02_2022-07-26_Qualityassurance, sustainability and

environmental agreement.pptx Confidential 11



HIS Technische

Initial Sampling ptea i HJS

Ausgabe: 03-05-2023

HJS Formblatt

HJS Deckblattzum PPF-Bericht 53FB-107
2'4 PrOdUCt and process release HJS Emission Technology GmbH & Co. KG Ausgabe: 20.12.2021
For product release, the supplier must present initial samples to HJS before the Crosnisatiel ————
start of series delivery, which correspond to all contractually agreed specifications O
and properties with regard to: esom PoF Ve
Mustervomsielung
Kunde (Empfanger) Ness]
) ) [ findemungen am FProduba
e Measurements / dimensions Baceaingenram Prostienspreeses
e Material / Substances e
° Functlon | Akt ulisiorte PPF-Dokumentstion
Angaben zur Organisation Angaben zu Mustern Angaben zum Kunden

B eric Frmnummes L isesfe pech i urmmesr a—
The initial samples and all individual parts and materials used in their production [ Eamns e
must be manufactured entirely using series equipment and under series conditions. Prochissorisndon st ergenicti P -

S achrummar e warresstard 5 achrummes

Banemung Diagnomestand B enernung
The PPF process can correspond to both the current VDA Volume 2 and the e T —
current AIAG — PPAP process. — [E——  E———

Bestat 'Eunﬂ Oma'lisatinn
i i i i Higrmit wird bestitigt, dass das PPF-Verfahren entsprechend den Versinbarungen der
The type and scope of the required documentation can be found in the respective Abstimmung zum PPF -Verfahten und nach den Vorgaben gemak VDA Band 2 durchge iht
WUrce.

order. [Der MDS Determatz wurde emtllionter des MOB DN |

Name

. . . . Jatasiuin S

HJS reserves the right to charge the supplier for the costs incurred in the event of iy e
repeated rejection of initial sample test reports. prmeta P

Dt )

Entscheidung Kunde
Kundentauglich/Serientauglich Nﬁg}]:‘::ﬁ:::::g:;gf
P PF- Vs sum Kunden aboesshiczsen
Nauas PPFVedshen adomderich

Ak lmienng der PP F-Dokumerntasion erfordedich

Beric Hisumemen-veresion Kurie:

[Marmnar

filsaiuing Burmak urg

[Teiedon

E Ml Fax-br.

o Urterschif




2.5 Quality Capability

Ausgabe: 03-05-2023

Emission Technology

Quality Capability

The supplier ensures that the machines, tools, measuring and testing equipment
used, as well as the processes in which they are used, are suitable for the
manufacture of the products delivered to HJS, that all tolerances and properties are
observed.

The supplier is fully responsible for the delivered quality, cause of this HIS limits
the incoming goods inspection to externally visible transport and packaging
damage as well as quantity and identity checks based on the delivery documents.

The charakteristics for which proof of capability has to be provided have to be
agreed between HJS and the supplier / marked on the drawing. Type and scope
are described in the following Work instructions:

C2-AA-09 Description of the kinds of characteristics.
C2-AA-72 Special characteristics in the developement process

These are available on our website

https://www.hjs.com/unternehmen/einkauf/

Traceability

The supplier must ensure the traceability of the products.

By labeling the products or alternatively taking other suitable measures, the
supplier ensures that if a defect is detected, other potentially defective products can
be identified immediately, at least one production batch of the parts can be blocked

until follow-up measures have been agreed between the supplier and HJS.
The guideline VDA volume 1is to be used to

determine the retention period of the
documentation.

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
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HIS Technische

2.5 Quality Capability v .S

Ausgabe: 03-05-2023

Special Characteristics

Special characteristics are characteristics that require increased carefulness and are not regulated by other processes. Special
characteristics are divided into three categories and identified as follows:

BM S: The feature has an influence on the safety / safety-relevant consequences of the vehicle / machine.
BM Z: Approval relevant legal and official requirements at the time of placing on the market
BM F: The feature has a direct influence on the function of the vehicle / machine.

Increased care is understood to mean, for example:

— Design and assurance of the function or feature using appropriate design solutions (robust design).
— Identification of special features on all relevant documents e.g.:

= Drawings

= FMEA

= Control plan

= Inspection plan

Design and execution of manufacturing processes using appropriate process solutions

= Robust devices and processes

= Poka Yoke solutions

= Compliance with process capability indicators / cpk- analyses
= Other defect-detecting tests customized to the characteristic....

Marked on drawings is as follows: Category

and
Number

(ongoing)

( BM-F1 D

BM-S | E External
BM-Z
BM-F | | Internal

C5-TS-02_2022-07-26_Qualityassurance, sustainability and 14
environmental agreement.pptx Confidential



2.6 Problem Solving

2.6 Complaints processing, 8D report

» For each complaint, we require a written notification of attenntion of the
complaint within 2 days after receipt of the complaint report by email.

» The supplier must carefully investigate the rootcause for the products
complained about (fault/cause analysis). He must immediately summarize
the results and planned corrective measures, including the schedule for
their implementation. Evidence of the effective implementation of the
corrective measures must be provided to HJS.

» If a 8D report is requested, the supplier must respond with a meaningful
report within 10 working days. If this is not possible, this must be
coordinated with the person responsible in the quality management at HJS.
Interim reports must be provided upon request. A comparable document
from the supplier with the same content is also possible.

» You can download a template for the 8D - Report here:

https://www.hjs.com/lieferanteninformationen/

HIS Technische
Spezifikation
C5-TS-02
Ausgabe: 03-05-2023

Emission Technology

HJS Form

Supplier Complaint Report / 8D-Report 53-FB-02
Edition: 10-08-2022
Supplier: HIS Gontact Person HUS Complainto.:
Narne: Name:
Phaarie: Phare: Diste of isgue:
Fax: Fax:
emait e-mait
7. Diata for the process,
Diivery ncte: Partno. HUS: Incorect parts:
Dite of cedivery: Draning | bdese: Desision:
Disivened quartity Part name HIS:
Problem description HIS: Specification:
Shortresult. Complant scoeplee [ ] Anatyzs Al cpen ] Cornplart refmed [ ]
T Team 21 Problem description supplier
it Head of team 2 Repetitive Defoct? )
ves [7]
o |
T Contanment actan (5] 3t e Effect 3¢ impler d 7]
Stock affected Ve a: Prarks soried
Wiark in process sffectsd et Ma: Parts seried
Delivered parts affected  Yes: Ma:
4n Foot cause [5) analysis | -ask § Bmes why?) ErpAr— At Causative departm.
S Planned permanenl Comeciive achion (5] 5t Responsible 5t Target date
Ex Implomentod pormanent corrective schion (5] Bk Verification St Implermentation date
T2 SArUCTural SCHonS 6 prevent reCUrence (5] TG Responsibie 7t Implementation date
Modification of-
ProductFMEA
Precess FMEA
Cantrad Plan
Wiarking- | Test Instruction:
re other products | processes affected? Yes.l:' Mo |:|
If yes, which?
Further actions?
o Closure 56 Close daie Bt Reporied by

Datei: SIFE-G2 202206
10_Supplier_Complaint Repart_S0-Raport

e

Public

Send report Page 10f1




2.6 Problem Solving

Ausgabe: 03-05-2023

Emission Technology

Supplier escalation procedure

If quality or logistics problems occur repeatedly at suppliers, they are included in the HJS escalation procedure. The aim of the
procedure is to implement suitable measures at the supplier so that the products and materials supplied again meet the requirements
of HJS. Depending on the duration and severity of the problems, they are classified into one of three escalation levels.

Basically, each stage proceeds as follows:

» Analysis of the cause of the escalation and the problem.

» Agreement on an action plan to eliminate the causes of the escalation
» Implementation of the action plan.

» Monitoring/following up of the action plan.

Escalation level 1: Will be used for issues due to quality problems, target deviations, repeated complaints and delays in delivery. In
the complaints process, the supplier should initiate an effective solution to the problem and document this in an 8D report.

Escalation level 2: In escalation level 2, the corrective measures are checked on site at the supplier for adequacy and effectiveness.
This can be done, as part of quality and/or logistics audits. The results of the on-site analysis are documented in an action plan. The
supplier is responsible for the implementation of the measures and must regularly report the relevant status to the responsible
departments.

Escalation level 3: If the quality requirements in escalation level 2 are not met, the supplier is classified in escalation level 3. This
means that the supplier is blocked for new inquiries and awards. At escalation level 3, it can also be decided to have the existing
problems analyzed by an HJS team on site. The supplier must be willing to support all activities of the HIS employees. The supplier's
management must ensure compliance with the agreed measures. This is monitored and documented through regular reviews.
Escalation level 3 ends when the necessary evidence for the implementation of the agreed measures has been provided. If this is not
successful, the supplier concerned will be repositioned in the portfolio of HJS purchasing as a hon-approved supplier.



HIS Technische

2.6 Problem Solving e HS

Ausgabe: 03-05-2023

. . RIS Formblatt
H ’S Antrag auf Sonderfreigabe / Bauabweichung 53_:;_‘_03
Emission Technalogy REQUEST FOR SPEGIAL RELEASE Asgabe: 17.08.2020

Request for special release Emplinger  necmonr

Harne Kunde | NAVE CLETORER
. . ) Milung | DEPAFTTERT :
» If there are quality defects in a product, we would like to solve these T N e

problems with you... Eat

Absender/ ENDER:
Lizferant | SUPFLER :

»  This must be announced before delivery by informing HJS with the request Lisferanin-M. | SLRLIER OOXE:

Kontakt Person | CONTAT PEFEOM :

for special release S3-FB-08. Abteilung | CepeTENT

o . . o Hiermit beantragen wir fir folgenden Artikel eine Sonderfreigabe /| Bauabweichung :
» If this is released, it must be attached to each storage unit so that it is WE ASK FOR A SPECIAL RELEASE / DEVIATION PERMT FOR THE FOLLOWING COMPORENT &

| Artikel'Banennung / APTCLETESTRIPTICN

clearly visible upon delivery. el Listerant/
| Aurtikel-Mr. Hune
| Zzichnungs-Mr.indssx /

»  The request for special release S3-FB-08 can be found here: Besil-N: / CREERID

Mengs sbweichender Arfikel/ GLNTIT O PARTS WTH DELSTIONS

|Fehlemerkmal / DEFECT, NoOCHFOERTY

https://www.hjs.com/unternehmen/einkauf/ ol AL WL iGE T R WALE:

Lieferdatum der fehlerhatten Teile (nach Freigabe): Mengs: Teile sind gekennzeichnet mit :
MORHCORFORRRG PARTS 'wil L BE DEUNVE REDON(AFTERRELE 45E ) LRI PARTE ARE WRRCED WiTH:

We can only support you if we know about
deviations in advance....

DatumiUnterschrit / DATERIGNATURE:

Kunde / CUSTOMER
[ Entwicklung [ TKonstruktion || Gualitst Freigabe erteilt
DEVELOPMENT ~— DESIGN QUALITY CEPARTMENT MEFTHICE
[ aaivs [ MEIN/ND
A nmerkung J COMGERT :
Mame [ HHVE:

Csturn/Unierschrift / DETES IGMETLRE:

Antwort an Lieferant erledigt durchiam / REFLY TO SUPPLER BY/ON:

C5-TS-02_2022-07-26_Qualityassurance, sustainability and

environmental agreement.pptx Confidential 17
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HIS Technische

2.7 Change Management [T HS

Ausgabe: 03-05-2023

Changemanagement

The supplier will notify HJS of any technical changes intended by the supplier for the delivery of released
contractual items as early as possible, but no later than 6 months before the introduction of the change.

The required documentation, e.g. scope of EMPB, must be coordinated with HJS at an early stage.

The supplier informs HJS before implementing all planned changes to products and processes, both before and
after SOP (Start of Production) e.g.:

Design, specification or material changes

Use of new, modified or replacement tools,

Changed manufacturing methods or production processes,

Production relocation within a production site or to other sites,

Changes made by suppliers to products, parts, materials, services or software,
Restart of production facilities after a shutdown of more than 12 months.

The obligation to provide information also applies if one of the points applies to a subcontractor.

A clear date for the first delivery of the changed status is to be announced. The delivery must be clearly marked
on each storage unit.

If this procedure is not followed, HJS reserves the right to charge the supplier for the costs incurred for HJS.
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HJS informs its suppliers at least once a year about the status of the supply Lieferantennummer ‘ ‘

relationship!

Lieferant

r

Beurteilt am / durch:

The assessment includes the factors: Beurteilungszeitraum: | Jan.21 | bis | Dez21 |
Bewertungskriterien: Erreichte | Multiplikator Erreichte
. Punktzahl Punktzahl
v' QM- System v/ Order processing :
v' Product Quality v' Technical advice / support 1) Qualitit 0...100 | max3s00
. . . .. 1.1) GM-System* T
v Delivery reliability v’ Pricing pp— 2
/ Quantity reliability / Contracts / Terms Of Dellvery Grundlage:|IATFIES49/YDAE 1, 15014001, DINIS0 9001, EN 29001, YDA Band 6 Erreichte Punktaahl 5
) i ) . . 2) Service 0..100 max 2.800
The result is transmitted in this detailed form 2.) Termintreue 1
2.2) Mengentreue 7
. . . . 2.3) Auftragsabwickl 3,5
The overall result is presented as a risk classification as follows: T P— 5
. i i i i Erreichte Punktzahl o
A- Supplier:  The delivery performance meets the requirements. Please consider this —_—
. . | 3.) Konditionen 0. 100 max 700
rating as a thank you for the good cooperation! 34] Preisgestaitung 2 —
3.2) Vertrage | Lieferk 28
B- Supplier: The delivery performance is not sufficient. Measures must be taken to Erreicnte Punkizahi I —
counteract the involved factors. These have to be agreed with the
responsible specialist buyer and the supplier management of HJS. Gesamipunidabi:  mégict: N e
Einstufung: E Lieferant

C- Supplier: The C classification can result in a blocking for subsequent projects as
well as a complete cut of the delivery relationship!
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3.2 PPM - Management / Individual Quality Assurance Agreements
In order to operationally implement the strategic goal of "zero defect quality”, the delivery quality at HJS is also recorded in PPM.
(ppm = parts per million / maximum number of failed parts per delivered million parts).

This parameter is included in the supplier evaluation. HJS and the supplier agree measurable targets for delivery quality (ppm target agreements),
particularly in the case of increased risk, e.g. a poor supplier rating or a large number of repetitive complaints. The target value is defined in ppm.

Value Not OK Parts
ppm = x 108
Value Delivered Parts

The ppm results are recorded at HJS, communicated to the supplier and included in the supplier evaluation. At the same time, they form the basis
for targeted measures to continuously improve quality. Exceeding the key figure is handled in the same way as in chapter "Escalation procedure for
suppliers".

» The agreement of ppm values does not imply a quality level accepted by HJS. All parts recognized as defective will not be accepted as a matter
of principle and will be at the supplier's expense.
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The supplier has introduced a structured process of continuous improvement for all products, processes, operational procedures and services in his
company and verifiably applies it to the products delivered to HJS and all activities related to the business relationship.

This must contain:
> 4.1Regularly requalification process

All products must be subjected to a full dimensional and functional test at appropriate intervals / in accordance with the production control plans,
taking into account the applicable customer specifications for material, function and packaging. The results must be available for customer reviews.
This must be documented in the specific production control plans. A parts family formation / group formation is permitted here! If we have to pass on
separate demands from our customers to you, these can be found in the EMPB order. If the test fails or production is suspended for 12 months, a new
internal PPF process must be carried out.

» 4.2 Regularly process and product audits

The supplier regularly carries out internal audits (e.g. VDA volume 6 parts 3 and 5) planned in advance for all products delivered to HJS and the
processes associated with their development and manufacture. In the event of any deviations, the supplier immediately initiates all necessary
corrective measures and ensures their effective implementation over the long term.

In addition, HJS is entitled to carry out a process, product or system audit at any time after prior notification to check whether the supplier's quality
assurance measures meet HJS requirements. Should it be necessary, this can be done under the supervision of our customers.

If quality problems occur that are caused by services and/or deliveries by the supplier's subcontractors, the supplier must, at HIS' request, carry out
an audit with the participation of HJS at the subcontractor side and disclose the results to HJS.

C5-TS-02_2022-07-26_Qualityassurance, sustainability and
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Details on the standards and methods of quality, sustainibility and environmental management listed in the guideline can be found in the following
literature in the latest edition. On request, HJS supplier management is willing to support you in the interpretation and introduction of methods and
standard requirements.

Further Literature:

IATF 16949 Quality management system standard of the automotive industry
DIN EN ISO 9001 Qualitatsmanagementsystem

VDA Band 1 Guide to the documentation and archiving of quality requirements and quality records
VDA Band 2 Product and process release

VDA Band 4 Quality assurance before series production

VDA Band 6.3 Processaudit

VDA Band 6.5 Productaudit

Internal Documents:

S3-FB-08 Request for special release

S3-FB-08 Customer Complaint Report / 8D — Report
C2-AA-09 Description of feature types.

C2-AA-72 Special features in the development process

Published on: https://www.hjs.com/unternehmen/einkauf/

If you have any questions or comments, please do not hesitate to contact our supplier management
team. We would also support you in implementing this guideline:

M. Schein U. Antoni

Qualitymanager Suppliermanagement Suppliermanagement

Phone: +49 2373 987-352 Phone: +49 2373 987-341
E-Mail:  markus.schein@hjs.com E-Mail:  ute.antoni@hjs.com

C5-TS-02_2022-07-26_Qualityassurance, sustainability and

environmental agreement.pptx Confidential
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Kontakt

HJS Emission Technology GmbH & Co. KG
Dieselweg 12
D-58706 Menden/Sauerland

Telefon +49 2373 987-0
Telefax +49 2373 987-199

E-Mail: hjs@hjs.com
Internet: www.hjs.com

Think about tomorrow. HJS

Emission Technology
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